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April 20, 2022

To our valued customers,

In response to unprecedented fuel costs in the United States and across the globe, Renew Packaging
Solutions unfortunately will need to implement a temporary fuel surcharge of $9.80 per delivery.

We will be making this change effective April 25, 2022, on all orders shipped from Renew Packaging
Solutions. Orders that are Will Called by the customer will be exempt from the fuel surcharge.

To assist our customers with this transition, Renew Packaging Solutions is implementing two shipping
options at the time an order is placed:

Ship Complete: Orders containing multiple items will ship once all items are available. The order will
be subject to one fuel surcharge in addition to any applicable regular shipping charges. All orders will
ship complete by default unless otherwise specified.

Ship Immediately: Orders containing multiple items will ship each item as it becomes available. The
order will be subject to one fuel surcharge per delivery in addition to any applicable regular shipping
charges.

This fuel surcharge will remain in effect until further notice.

We value our business partnership and appreciate your continued support.

If you have any questions, please contact your account executive or our customer support team via
telephone at 855-326-8800 and email support@renewpackaging.com.
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